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1. Introduction
RISKSAFE is an Erasmus+ project that aims to empower older adults to apply affordable
age-friendly and eco-friendly solutions in their own living environments. Through this,
RISKSAFE aims to raise awareness on, and promote risk assessment and risk management
in the community (older people living in their homes. 

The RISKSAFE platform with the training contents and learning material is one of the main
products of the project; it contains information, case studies, and exercises devoted to
informal caregivers and seniors, structured in 4 different Modules and Sessions.
Present Report contains all main findings, information about participants, suggestions and
recommendations, and final conclusions coming from the 4 National Pilot of Report of
Finland, Greece, Italy and Sweden of the RISKSAFE PILOT – PHASE 1 (May 2025).
The general objective of RISKSAFE PILOT – PHASE 1 moves towards the implementation and
the final release of the Learning Materials and the RISKSAFE e-learning platform. 
Specific objectives are:

Validation of the accessibility of the training contents and their integration/applicability
in the older adults’ way of living and daily life 
Validation of the comprehensibility and impact of the RISKSAFE e-learning platform
Revision of possible inadequacies, mistakes, or areas needing improvement

All National Pilot Reports will be collected, analysed, and summarised in the present Pilot
Report – Phase 1 as a basis for minor changes and adjustments of the RISKSAFE training
course (learning material, contents, and technical parts).
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Finland-Turku University of Applied Sciences:
Recruitment: email, phone. Most of them already contacted for WP2
interviews.
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Implementation
Duration of PILOT1  PHASE: 03.05.2025 – 18.05.2025st

Implementation of all national pilots: online

Greece - FRODIZO:
Recruitment: face-to-face meeting

Italy - COOSS:
Recruitment: email, phone, face-to-face

Sweden - Cul, Lärandeförvaltningen, Hudiksvalls kommun:
Recruitment: small groups in person

In all countries, the recruitment for pilots took place in the first week of Pilot 1  Phase
duration.

st

At this stage, all potential participants were informed, by email or telephone or in person,
about RISKSAFE and pilot objectives and were provided with all links: RISKSASFE platform
(website and training course) and direct link to the evaluation survey in their own national
language.
All answers were gathered by COOSS and the related partner responsible.

By May 18th, each partner had delivered their National Pilot Report to the WP4 leader,
COOSS, in order to collect, analyze, and summarize them in the present document.
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Country Nr. Male Female Senior Informal
Caregiver

Expert Other

Finland 7 1 6 6 1 -

Greece 7 3 4 2 5 -

Italy 10 2 8 2 3 5

Sweden 9 4 5 6 1 - 2

Total 33 10 23 16 10 5 2
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Information on test
participants

Table 3. Caregivers demographic data

33 participants coming from 5 different countries.

50% of respondents were seniors, 30% caregivers and 15% experts of the sectors (risk
management, caregiving, training) and 5% other.
All caregivers were “informal” ones living with the seniors and, all of them, have 1-5 years of
caregiving experience.

Country

Age Educational Level

Under
30

Age
30-50

Age
51-70

Over
70

Univer.
degree

VET
Secon
dary

Primary
Non

Formal

Finland 0 0 2 5 4 1 1 - 1

Greece 0 2 2 3 5 - - 2 -

Italy 1 3 3 3 5 0 3 2 -

Swede
n

1 1 2 5 4 3 2 - -

Total 2 6 9 16 18 4 6 4 1
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50% of respondents were seniors, 30% caregivers and 15% experts of the sectors (risk
management, caregiving, training) and 5% other.
All caregivers were “informal” ones living with the seniors and, all of them, have 1-5 years of
caregiving experience.

Overall, the RISKSAFE Platform received good feedback from quite all respondents.
The average of the evaluation of Finland, Greece, and Italy closed answer was between 4
and 5 on a maximum of 5.
Only in Sweden, the average was a little lower than in other countries, with rating landed on
2.95.

Content and learning material: higher evaluation; participants gave good comments and
feedback about all modules
Navigation, platform functions, and confidence with the structure: some people find the
platform difficult to navigate and don’t feel confident in using it (they felt unsure,
especially the seniors).

They found some typos in different languages to be fixed with INTERMEDIAKT. A list will be
provided directly to the technical partner for each country responsible.

What was discovered – main
findings:

General overview:

The following table summarises all the feedback and results collected:

Suggestions and
recommendations: 
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To be kept To be improved (and how?)

The training content
The structure in session of the modules

Facilitate the structure of the platform
Navigation and usability of the platform
Slides should be adjusted as well in the
frame of the screen
Font / Frame
Typos
Translate “buttons”: take course, turn, retry
Check all translation, in English too

To be removed (and why) To be add

Too much text (i.e. in cards)
Hot spots, confusing, repeating text from
the presentation

Knowledge video-pills with
professionals/experts
Links to science/sources
Guidelines about throwing old medication
away should instead guide learners to
return old medications to the pharmacy
A button for direct return to the menu
where all modules are displayed



To summarize, most of the participants showed a big interest and evaluated positively the
RISKASE platform.
In particular, the training content and learning material of the RISKSAFE training course were
really appreciated by respondents: they were considered detailed, consistent, and effective
(See Table: To be kept)
Some navigation and usability aspects may be adjusted in order to facilitate the user
experience (see Table: To be improved)
Typos, issues with the frame of the screen, and translation checks will be fixed directly
between the national responsible partner and INTERMEDIAKT, the technical partner.
The consortium will take into account suggestions contained in the table (See Table: to be
added/removed) according to their experience, objective, and common agreement.

General conclusions, notes or
additional comments

The final result will be tested again in RISKSAFE PILOT – 2  PHASE.nd
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